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New Aged Care
Quality Standards



Our ACQS Provider Support Package
will give you confidence

On the 15t of July 2019, quality and compliance in aged care will look
very different. Ideally by now you have completed your gap analysis
and have implemented a program to transition your policies and
procedures, organised your training and developed new reporting
frameworks. If this is not your experience then you may find yourself
paying a heavy price in the months after July this year.

At Pride Living we understand that transition often brings uncertainty.
Our team of experts, is here to help alleviate uncertainty and not to give
you confidence as you work through your transition plan.

THE NEW AGED CARE QUALITY STANDARDS




A tailored package to support you
during the transition to the ACQS

Adapting to the new standards is a process and our

ACQS Support Package will provide you with the tools to confidently
embrace the new standards. Our package is a subscription program
which runs to the end of September 2019.

ACQS SUPPORT PACKAGE INCLUDES THE FOLLOWING:

INITIAL CONSULTATION
Pride Living consultant, with your key
personnel, will assess where you are on

the transition journey and assist you in ‘..‘

planning for change.
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Each month, a Pride Living consultant will
call to provide you continued support and
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THE NEW AGED CARE QUALITY STANDARDS

Every Provider will have their own needs, to complement our ACQS Support Package,

we provide:

©

The delivery of education is a vital element of the transition process. We
work with you to identify the gaps in knowledge and skills to prepare your
stakeholders for their role in the delivery of care under the new standards.

Our independent assessment on the effectiveness of your transition plan
identifies the gaps and risks in your quality management systems to
ensure you are able to priorities areas for improvement and be confident
for accreditation.

WE HELP YOU MAKE DECISIONS WITH CONFIDENCE.



Why work with Pride Living?

Pride Living consultants work with hundreds of providers with many different levels
of services. Therefore, we bring a breadth of knowledge about what works in different
settings offering our providers the right size engagement for them.

Start working toward ACQS 2019 today

Our clients remain compliant while delivering best practice care and services in a financially
sustainable way. By subscribing to our Support Package you will have the confidence that you will
be ready and prepared for the new ACQS requirements by July 2019.

Call Katrina Ong today on 0499 016 867 or email her at katrina.ong@prideliving.com.au to find out
more about the Pride Living ACQS Coaching and Support Package.
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